
Below you will see a summary of important changes that we have had to

make in order to remain compliant with COVID 19 rules and open safely.

Please remember - these are not our rules, we have been ordered to implement 

them and the penalties for non compliance are huge

* We MUST operate a full table service. You MUST NOT leave your table during 

your visit except when visiting the toilet.

* You MUST WEAR a face covering / mask when inside the pub except when seated 

at your table

* You MUST NOT mingle with other guests

* We have been told that we MUST collect personal contact details for all visitors 

here. We work to meet the requirement to support the government track & trace 

eff ort and do not use them for any other purpose. Our preference is that you scan 

the government QR code and register your visit. Alternatively, we may take yournde-

tails and use our Quandoo Booking Application to log your visit. We understand your 

right to refuse to provide us with your contact details. In this situation, I’m afraid we 

will be unable to allow you to stay.

* We only have single use paper menus which we ask you to dispose of in the bin 

provided or take home with you.

* We still accept cash payments but ask that you use contactless card payments 

whenever possible to minimise the risk of viral spread.

* Customers MUST NOT stand at the bar to drink or chat. You must move away from 

the bar and sit at a table immediately after you have been served.

* We do not have a queueing system at the pub but ask customers to respect social 

distancing and be aware of other peoples movements when visiting

* The outer doors to the toilets will be chocked open to allow visual awareness. 

Please leave these outer doors open.

* Our suppliers are fi nding their feet too. Please bear with us as we will have limited 

productranges to begin with

* Children have always have and continue to be welcome here. They MUST adhere 

to our social distancing rules. Children MUST remain seated at all times with the 

only exception being to go tothe toilet. We remind all parents & guardians that it is 

YOUR RESPONSIBILITY to ensure that the children in your care are compliant with 

these rules.

* Failure to comply with these rules will result in service being refused and you will 

be asked to leave.


